Self Service Password Reset Guide

CITY OF

To follow this guide you must have configured two verification methods at DETROIT
Detroitmi.gov/SSPR

1. Navigate to https:/passwordreset.microsoftonline.com/

Microsoft

Get back into your account

2. Enter your email address in the User ID field and the security question, then
choose Next.
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3. Complete your 2 MFA verification steps, then press Next when complete
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(et back into your account

chaos & new paarword

4. Enter your new password and press Finish.


http://detroitmi.gov/SSPR
https://passwordreset.microsoftonline.com/

